
Refunds Policy
Updated January 2008
Refunds can only be claimed in the following circumstances:
· A course has been identified not to be working as intended or has developed a problem for which there is no work around. In these circumstances a claim  should be submitted  within 14 days of enrolment. 
· A course is withdrawn by learndirect and replaced by a revised course before the learner completed the original course. 
Terms and Conditions
A refund will only be issued within 14 days from enrolment and only if you have not completed more than 10% of the course, based on the duration as specified by learndirect. 

You will not receive a refund if you have been withdrawn for non-contact reasons
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