Vulnerable Adults Policy
(updated September 2009)

Definition

A vulnerable adult is defined as a person aged eighteen or over, who has either a dependency upon others in the performance of basic functions, or a requirement for assistance in the performance of basic functions; a severe impairment in the ability to communicate with others; or has a reduced ability to protect themselves from assault, abuse or neglect. This can be as a result of a learning or physical disability (not normally to include dyslexia); a physical or mental illness chronic or otherwise (including an addiction to alcohol or drugs); or a reduction in physical or mental capacity.

A vulnerable adult ‘is or may or may be in need of community care services by reasons of mental health or other disability, age or illness’ and ‘is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation’.  (Who Decides- Lord Chancellors Department (1997))

A vulnerable adult may be a person who

· Is elderly or frail

· Has learning disabilities

· Suffers from mental illness (e.g. dementia , personality disorder)

· Has physical disability

· Is a substance misuser

· Is homeless

· Is in an abusive relationship

(It should be noted that disability or age alone does not signify that an adult is vulnerable.)

Animi Training is committed to providing a safe and secure environment for all students, staff and individual visitors who access its facilities and services.

Animi Training recognises that it has a duty to help staff and students recognise their responsibilities (through guidance, support and training), minimise risk and avoid situations (where possible) where abuse or neglect might be alleged. It is not intended that staff should be restricted from normal ways or working, but staff are advised to consider how an action may be misperceived.

Staff and students working in direct contact with vulnerable adults on a day-to-day basis (i.e. staff involving in teaching and providing pastoral guidance to students) may come across signs of harm and/or abuse. Staff need to ensure that significant concerns for the wellbeing of vulnerable adult are reported to the centre manager, as quickly as possible (at most, within 24 hours). The centre manager will invoke the appropriate procedures to protect the vulnerable adult, involving identified Care Givers or the Police as appropriate. Where staff members are unsure and need guidance about safeguarding issues, they are encouraged to seek support from the centre manager.

Where an allegation of abuse or inappropriate behaviour is made against a member of staff and relates to their actions as a member of Animi Training, the centre manger will advise and guide the member of staff against whom allegations have been made in relation to employment issues.

All Animi Training staff members, contractors and volunteers are advised to minimise physical contact with students, except for reasons of health and safety, or where physical contact may be a necessary part of learning (e.g. safe manual handling of patients, for health-related study).

Animi Training has a responsibility for the safety of the learning community, and therefore reserves the right to deny employment to individuals where permitted criminal records checks suggest that they might pose a danger to that community. Animi Training is reviewing all of its policies, processes and procedures in order to fully comply with the CRB Code of Practice.

Animi Training reserves the right, in accordance with its employment procedures, to suspend and/or dismiss staff members from employment or from undertaking a specific role with respect to that employment (e.g. acting as personal tutor). This may be in circumstances where the individual acquires or extends a relevant criminal record, or where they have withheld information about their criminal record at the point of employment. Disciplinary action may also be taken against staff, in accordance with Animi Training employment procedures, for a failure to comply with this policy.

Where an allegation of inappropriate behaviour, abuse or neglect is made against a member of staff (occurring in the course of their work Animi Training, will carry out a full investigation in to the circumstances before any action is taken. It may be necessary to suspend the individual for their own protection until this is concluded.

Animi Training recognises its responsibility for the wellbeing of the members of staff. Any staff member who considers that they themselves may be a vulnerable adult, can seek support from Animi Training.
Abuse of adults

Abuse can consist of a single or repeated act of harm or exploitation. It may be perpetrated as a result of deliberate intent, negligence or ignorance. Abuse can be physical, verbal, psychological, emotional, or a result of neglect or an omission to act.  Abuse can also occur when a vulnerable adult is persuaded to enter into a financial arrangement or sexual relationship to which they have not, or could not, consent to or understand e.g. as a result of mental or physical incapacity.  Vulnerable adults may be abused by a wide range of people including family members, friends, professional staff, care workers, volunteers or other service users.

Autonomy, capacity and the ability to consent are key components in working with vulnerable adults. All vulnerable adults have a right to live and receive services in an environment which is free from prejudice and safe from exploitation or abuse. A vulnerable adult’s wishes should be taken into account at all times.

What to do if abuse is suspected

Staff may become concerned that a vulnerable adult is being abused, or is at risk of abuse, as a result of one or more of the following:

· direct disclosure by the vulnerable adult

· a complaint or expression of concern by another person, or

· observing the behaviour of the vulnerable adult.

It is important that staff do not discuss concerns about abuse with the alleged perpetrator. Care must also be taken not to disturb or destroy articles that may be used in evidence during a criminal investigation or ultimate prosecution.  If abuse is suspected or reported, staff should;

· Take reasonable steps to ensure the adult is in no immediate danger.

· Seek appropriate medical treatment for the adult if required (emergency services or first aider)

· Contact the police if it is believed that a crime may have been committed.

· Obtain permission from the vulnerable adult before disclosing confidential information about them.

· Where appropriate, discuss concerns with the relevant manager or person responsible for overseeing the care of the vulnerable adult.

· Records should be kept of all concerns and discussions about the adult, the decisions made and reasons for these decisions. As abuse can often be a culmination of events, it is important to maintain appropriate records of concerns whether or not further action is taken at the time.

Confidentiality

Staff have a duty to respect and protect the confidentiality of any information they have relating to a vulnerable adult. Such information should not normally be disclosed without the vulnerable adult’s consent.  
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